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Gell Approach and Outcomes

« Gelirecruited 15 employees to submit applications.

« Employees signed in and manually submitted applications. In all, 28
applications were submitted between 8:03 AM and 8:13 AM.
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Experience With SGIP Portal

 Whenthe portal opened, all Geli participantslogged in as close to
8:00 AM as possible.

« Many experienced a wait of 1-2 minutes for the page to load and
confirm that they were in fact logged in.

« Once signed in, refreshing individual application pages also took
significant time and delayed our ability to submit applications.

* Inmany cases, Geli participants who were able to navigate the
SGIP portal more quickly submitted applications on behalf of others.
W hile we intended to average 2 applications per person, some
individuals were able to submit more than five while others just one.
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Contact Information

Chuck Rames
Director of Sales - Strategic Partnerships

chuck@geli.net
510-407-3594

Growing Energy Labs, Inc. (Geli)
657 Mission St., Suite 600
San Francisco, CA 94105

For more information, please visit www.geli.net
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